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Scoop and Scales are looking for an individual to join our team of shop managers to run our refill shop at the Old Sunday School in Macc. This is an exciting opportunity to be part of shaping how the shop operates, building our volunteer base, playing a part in marketing the shop and much more. 
You will work get support from our dedicated committee of Directors and our excellent volunteers, and your mentor. 
This role is initially for 7 hours per week on a Friday and plus an additional 5 hours for the Treacle Market Sunday shift. There is also potential to gain additional hours through cover shifts Monday - Saturday. Please get in touch if you are interested, but can’t make the hours work for you.
The salary for our cooperative is currently £12.60 per hour, plus a holiday pay uplift which means you get paid £14.12 per hour. This is in line with our commitment to match the National Living Wage Foundation’s recommended figure. 
If you are interested in this opportunity, please complete the application form and send a brief CV to scoopandscales@gmail.com by midnight on Monday 29th September 2025.

We will hold interviews at a mutually agreeable time from 30th September.
Job Description 
As one of our team of shop managers you are the public face of Scoop and Scales. You will be responsible for overseeing the operation of the shop during your shift and coordinating volunteers to ensure it operates smoothly. 
The group of shop managers share responsibility to:
· Ensure the smooth running of the shop, including maintaining the look and cleanliness of the space, and an excellent customer experience.
· Order stock and liaise with suppliers.
· Respond to email and social media enquiries and produce content for social media.
· Develop the shop and work on ideas to increase turnover.
· Research new products and suppliers.
· Train and manage volunteers.
· Develop and review processes and procedures. 
· Work with the group of directors.







	
	Required skills
	Desirable skills and attributes 

	Personal 
	A good communicator.

Ability to share information, views, suggestions and concerns. 

Punctual and reliable.

Experience of working within a team.

 
	Has a good knowledge about plastic free living.

Has been involved in local projects to support people to become more eco friendly.




	Professional 
	Understand & support the Co-operatives values and aims.

Demonstrate respect for people with disabilities and ensure customers are greeted politely and with a warm welcome.

Awareness of keeping people, places & items safe, and understand issues with being a food retailer.

Be able to keep documentation accurate and up to date.

To fully engage with customers to ensure they have a safe, enjoyable and informative shopping experience. 


	Retail experience.

Experience of working with volunteers and the general public.

Experience of working in a charitable organisation or committee. 

Experience of dealing with money/accounts.

Having first aid qualification or being willing to train.

Having food handling qualification.

Experience in sourcing products.

Is aware of local organisations that Scoop and Scales could work with.



If you would like to talk about any aspect of the role, please call Matt on 07753318091.
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